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ABOUT US
The City of Concord team consists of :
Katherine Ramirez ,  Community Outreach Coordinator
Jaime Brown, DEI  Strategist
Dave Buskey,  Parks & Rec Supervisor
Taylor Morris ,  Parks & Rec Project Manager
Tammy Linn,  Customer Service Manager

The El  Puente Hispano team consists of :
Sandra Torres,  President
Natal ie Marles,  Vice President



Blog

PROJECTS

Post #1 - Apri l  2023
Post #2 - August 2023
includes detai ls about
the program, our goals ,

and t imel ine
Addl Info:  Relevant Key

Terms

Website

Launched in March 2023
A place to keep al l  publ ic information

+ Conéctate Cabarrus

Survey

Issued in May 2023
Every department

participated
Technical  Diff icult ies

Key Insights

https://elpuentehispanonc.us17.list-manage.com/subscribe?u=6bf1e64a1f9984976c9a3661e&id=b73e7f4a75


Glows

Grows

Insights

SURVEY
every department participated
timely distr ibution and t imely responses
supported by leadership

tech issues;  respondents getting false completion messages
col leagues preferred to be broken down by division
false assumptions about service offerings
LACP team must provide definit ions of key terms

ASL prominent need,  especial ly for Publ ic Safety;  hard to
determine population due to l imited Census data;  same
community or mult iple famil ies?
popular method of identifying i f  assistance is needed:
assuming l imited Engl ish 
identif ied key departments that we can col laborate with on
their  exist ing language access practices


